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Qualification Year Institution
BSc in Dietetics 1997 UKZN
Post Grad Diploma 1998 UKZN
Btech in Quality Management 2010 DUT
Leadership Development Program 2010 GIBS

Phumelele has a total of 20 years work experience. Her career in Foodservice started in 2005 when
she worked for Fedics as a Food Service Dietician at Inkosi Albert Luthuli (IALCH). Whilst working as
Dietician, she managed the hostessing department and customer service. Phumelele has been in
foodservice since. She worked as a Quality manager for 4 years managing 93 and 27 Units in South
Africa and Swaziland respectively for the same Company. Part of her role was ensuring compliance
with standard operating procedure, hygiene and compliance to regulations governing the food
industry.

In her tenure she has managed the hospital contracts both in private and public sectors, the
schools and Universities as an Area Manager. She budgeted for the sectors and ensured that
those budgets are achieved by monitoring financial performance on weekly basis. She has
managed a staff complement of 332 including Project, Catering Managers and their teams of
catering staff. She was actively involved in recruitment, labour related matters and performance
reviews. She was also actively involved in compiling tender for retention of existing contracts as
well as new tenders where her skills were relevant.

Since 2013 she started a private practice. In her tenure she has assisted SMME put together catering
tenders for Department of Health, Social Development and Education sectors. Some of these
SMME’s were awarded the bids that Phumelele had put together. Furthermore she has assisted
SMME in addressing certain issues pertaining to compliance that were putting contracts at risk
including special diets, menus and specifications. Phumelele has further provided support where
needed within the scope of practice. It was during performing these functions that a gap was
identified and gave rise to this website where we hope to upskill the SMME to position themselves
for growth by doing things right irrespective of the size, in preparation for bigger opportunities.


